
Information about data protection for your tire insurance 

You receive this document additionally to the Terms & Conditions, the product information and to the insurance policy and it gives you 

information about the processing and usage of your data

1. Responsible 

1.1 Responsible for processing your personal data is i-surance 

GmbH, Brunnenstrasse 181, D-10119 Berlin. E-Mail: 

delticom@i-surance.eu; Tel. +49 30 2390 4770. 

1.2 You can contact the data protection officer via e-mail: 

data-security@i-surance.eu or in written form to the 

address mentioned above. 

 

2. Purpose and legal basis of data processing 

2.1 i-surance delivers a performance based on our group 

insurance contract with your online tire dealer to warrant 

you, as insured person, the insurance coverage for your 

tires. 

2.2 i-surance processes your data to fulfill the insurance 

coverage especially for claim handling and treatment of 

complaints. 

2.3 Moreover, your data could be used for statistical analyses 

especially for calculations of the insurance premium and 

benefits as well as for the fulfillment of legal obligations 

2.4 For these purposes your personal data (e.g. name and 

address) and the data of your purchased tires (e.g. type, 

manufacturer, model, purchase price) will be registered 

and processed by us. 

2.5 The registration of your data is done online by entering 

them when purchasing the tires. 

2.6 The provision of your data is required for the conclusion of 

the contract. If the data will not be provided the 

conclusion of the contract cannot be achieved and 

thereby the insurance coverage can not be allowed.  

 

3. Recipient of the data 

3.1 Recipient of your data is i-surance GmbH, which is 

processing your date for the fulfillment of your insurance 

coverage. It can appoint its parent company (i-surance AG) 

or affiliate (i-surance GmbH sucursal en España) for the 

fulfillment of the insurance coverage.  

3.2 For the conclusion of the contract and to regulate your 

claims your personal data will be made available for us 

online. This allows you to conclude your contract directly 

online and to handle claims online. 

3.3 Your data will be provided to the insurer, Great Lakes 

Insurance SE, Königinstraße 107, 80802 München, so that 

the insurer can warrant your insurance coverage in 

accordance with the regulatory regulations. Great Lakes 

Insurance SE is a subsidiary company of Münchner Rück. 

Great Lakes Insurance SE can transmit your data for 

statistical analyses and to comply with regulatory 

requirements to its parent company or affiliate in the 

country or abroad. More information can be obtained of 

the data protection information of Great Lakes Insurance 

SE.  

 

4. Legal framework of the data transmission 

In all cases the data transmission will be done in accordance 

with current legal requirements. 

5. Data transmission abroad 

For the contract fulfillment it can be necessary to transmit data 

to parent companies or affiliates of i-surance GmbH or of the 

insurer within the European Union and Switzerland. A 

transmission of data to third countries outside of the European 

Union will not be done. 

6. Revocation 

A delivered informed consent to data processing can be 

revoked any time written to delticom@i-surance.eu, without 

affecting the legitimacy of the processing which was done based 

on the compliance until the revocation. In case of revocation 

your insurance coverage expires.  

7. Rights of the persons concerned 

You have a variety of rights of the persons concerned (if the 

legally requirements apply), to get informed of the date we 

have saved, to correct your data, to get your data deleted, to 

restrict the process of your data or to enter an objection against 

certain data processing and to receive a copy of your data. To 

exercise these rights or get more information about data 

processing contact directly data-security@i-surance.eu or the 

data protection officer of the insurer. Furthermore, you have 

the right to complaint any time at a controlling authority.  

8. Data retention after the termination of your insurance 

coverage 

After the termination of your contract your data remains in 

accordance with the legal retention period for ten years in i-

surance GmbH, calculated after the end of the year in which the 

termination became effective. 
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